Healthy Way to Learn IT
Project Evaluation Questionnaire results

Initial client interest feedback

1) What made you interested in this project (tick all that may apply)

To improve your English language skills

To improve you ICT skill

To learn more about diabetes

Concerned about family or friends who have/may have diabetes
Other . please specify

2) What did you most want to improve by participating in this programme (tick only one)

To improve your English language skills
To improve your ICT skills
To learn more about diabetes

1) Have you had any conversations with family or friends about diabetes since starting the
programme

YES
NO

2) Have you had any conversations with them about diabetes before participating on this
programme?

YES
NO

3) Have you passed on what you have learned about diabetes to family or friends? (E.g. Partners,
family friends etc.)

YES
NO

4) As a result of what you have learned which of the following do you expect to change

Eat more healthy

Cook more healthy meals

Reduce Alcohol/ stop smoking
Have a diabetes check with your GP
Drink more water

Exercise BImore

1) As a result of this programme would you be more likely to continue with further English
language training ?

YES
NO
2) As a result of this programme do you feel more confident about speaking or reading English?

YES
NO

Percent

64.7%
58.8%
47.1%
52.9%

5.9%

41.2%
35.3%
35.3%

94.1%
5.9%

23.5%
76.5%

94.1%
5.9%

58.8%
41.2%

5.9%
35.3%
35.3%
82.4%

100.0%
0.0%

94.1%
5.9%



3) Have you practiced your English language skills using Skype during the course of the
programme?

YES
NO

4) Do you intend on using Skype to continue developing your English language skills?

YES
NO

5) Have you used Skype for anything else since starting the programme?@

YES

NO

1) As a result of this programme would you be more likely to continue with further ICT training?
YES

NO

2) As a result of this programme do you feel more confident about using computers?

YES
NO

3) As a result of this programme has your computer use changed? E.g, do you use your computer
more often or for new uses?

YES
NO

2) Would you recommend this project to other members of your family or community?

Definitely
Possibly

Not sure
Possibly not
Definitely not

3) Would you be interested in being a volunteer to help others use this software in the future?

YES
NO

47.1%
52.9%

29.4%
70.6%

11.8%
82.4%

100.0%
0.0%

100.0%
0.0%

70.6%
29.4%

94.1%
5.9%
0.0%
0.0%
0.0%

70.6%
29.4%
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Healthy Way to Learn IT
Project Evaluation Questionnaire results

s CLIENT GROUP (Received Mentor and Volunteer support)
Initial client interest feedback
2) What did you most want to improve by
participating in this programme
1) What made you interested in this project (Tick all that may apply) (tick only one)
To improve your [To improve you|To learn more about| Concerned about | Other . please To improve | Toimprove | To learn more
CLIENTS GROUP English Ignguage ICT skill diabetes family or friends specify your English your ICT about diabetes
skills who have/may language skills
have diabetes skills
1] 1 1 1 1 0 0 1 0
. 2] |0 0 1 0 0 0 0 1
S 5 3| 1 0 1 0 0 1 0 0
§' 2 4 |1 1 0 1 0 0 1 0
o= 5] |o 1 0 1 0 0 1 0
6] |1 0 1 0 0 1 0 0
7 1o 0 o] 0 o] [&] o] o]
8| |1 1 0 1 0 1 0 0
''m 9] 1 0 1 0 0 0 0 1
S8 10| |e ) ) ) ) o 0 0
5 5 11] |o 0 0 1 1 1 0 0
0= 12| |2 1 1 0 0 1 1 1
13] |0 0 1 0 0 0 0 1
TOTALS 7 5 7 5 1 5 4 4
CLIENT COUNT 11 11 11 11 11 11 11 11
% 63.6% 45.5% 63.6% 45.5% 9.1% 45.5% 36.4% 36.4%




Diabetes Feedback

1) Have you had any
conversations with family
or friends about diabetes

2) Have you had any
conversations with
them about diabetes

3) Have you passed on what
you have learned about
diabetes to family or

4) As aresult of what you have learned which of the following do

since starting the before participating friends? you expect to change
programme on this programme?|(E.g. Partners, family friends
etc.)
Eat more Cook Reduce Have a Drink Exercise
YES NO YES NO YES NO healthy more Alcohol/ diabete_s more more
healthy stop check with water
meals smoking your GP

1 0 0 1 1 0 1 0 0 1 0 1

1 0 0 1 1 0 0 0 0 0 0 1

1 0 0 1 1 0 0 0 0 0 0 1

1 0 1 0 1 0 1 1 0 0 0 0

1 0 0 1 1 0 1 1 1 1 1 1

1 0 0 1 1 0 1 0 0 0 0 1

0 o] 0 o] 0 o] 0 o] 0 o] 0 0

1 0 1 0 1 0 0 1 0 0 0 1

0 1 0 1 0 1 0 0 0 0 0 1

o [} (o] [} (o] [} (o] [} (o] [} (o] [}

1 0 1 0 1 0 1 1 0 0 0 0

1 0 1 0 1 0 1 1 0 0 1 1

1 0 0 1 1 0 0 0 0 0 0 1

10 1 4 7 10 1 6 5 1 2 2 9

11 11 11 11 11 11 11 11 11 11 11 11
90.9% 9.1% 36.4% 63.6% 90.9% 9.1% 54.5% 45.5% 9.1% 18.2% 18.2% 81.8%




English Language feedback

1) As aresult of this 2) As aresult of this 3) Have you practiced | 4) Do you intend on | 5) Have you used
programme would you be programme do you feel |your English language|] using Skype to Skype for anything
more likely to continue with more confident about skills using Skype [continue developing| else since starting
further English language speaking or reading during the course of your English the programme?
training ? English? the programme? language skills?
YES NO YES NO YES NO YES NO YES NO

1 0 1 0 1 0 0 1 0 1
1 0 1 0 1 0 1 0 0 1
1 0 0 1 0 1 0 1 0 1
1 0 1 0 0 1 1 0 0 1
1 0 1 0 0 1 0 1 0 1
1 0 1 0 0 1 0 1 0 1
0 0 [&] 0 0 0 0 o] 0 0
1 0 1 0 1 0 0 1 0 1
1 0 1 0 0 1 0 1 0 1
o (o] o (o] (o] (o] (o] [} (o] [}
1 0 1 0 0 1 0 1 0 1
1 0 1 0 0 1 0 1 0 1
1 0 1 0 0 1 0 1 0 1
11 0 10 1 3 8 2 9 0 11
11 11 11 11 11 11 11 11 11 11
100.0% 0.0% 90.9% 9.1% 27.3% 72.7% 18.2% 81.8% 0.0% 100.0%




ICT Training feedback

1) As aresult of this
programme would
you be more likely

to continue with

further ICT training?

2) As aresult of this

programme do you

feel more confident
about using
computers?

3) As aresult of this
programme has your computer
use changed? E.g, do you use

your computer more often or
for new uses?

YES

NO

YES NO

YES NO
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11

11 0

11

11

11 11

11 11

100.0%

0.0%

100.0% |0.0%

12.7% 27.3%




would it be?

2) If you coul oftware what
to learn about other topics (like diabetes) if they were
1) Please rate the following on ascale of 1 -5 available?
(Where 1 is the worst score and 5 is the best score)
General | Des ign of Ease of Ease of Stability of| Quality of |
Ease of Pages |understand ing | understandin the - . . Definitel
Use ’ whatwas | the Eng ishg software / D Possibly | Notsure | Possibly not not g
being asked? | language used _ %
3 3 4 5 2 3 more slow with writing so | can copy the word and practice writing 1 0 0 0 0
5 5 4 4 5 4 1 0 0 0 0
3 3 3 4 3 3 0 1 0 0 0
0 0

the sound quality should be improved

to use similar software based on other health issues

a skip forwards/backward and a pause button reqd
none




General Feedback

1) How useful do you feel it was having Mentor and |2) If you hadn’t received training support do you feel 2) Would you recommend this project to other 3) Would you be
Volunteer support on the training? you could have completed all the training chapters? members of your family or community? interested in being a
volunteer to help
others use this
software in the
future?
Very Useful | Useful Not sure | Not useful Not very Definitely | Possibly | Not sure Possibly | Definitely Definitely | Possibly | Not sure Possibly | Definitely YES NO
useful not not not not
1 0 0 0 0 0 0 0 1 0 1 0 0 0 0 0 1
1 0 0 0 0 0 0 0 0 1 1 0 0 0 0 1 0
1 0 0 0 0 0 0 0 0 1 1 0 0 0 0 1 0
1 0 0 0 0 0 0 0 0 1 1 0 0 0 0 1 0
0 1 0 0 0 0 1 0 0 0 1 0 0 0 0 1 0
1 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 1
0 o] 0 o] 0 [&] 0 o] 0 o] 0 0 0 o] 0 [&] o]
0 1 0 0 0 0 0 0 0 1 0 1 0 0 0 1 0
0 1 0 0 0 0 0 1 0 0 1 0 0 0 0 0 1
o [} (o] [} (o] o (o] [} (o] [} (o] [} (o] [} (o] o [}
1 0 0 0 0 0 0 0 1 0 1 0 0 0 0 1 0
1 0 0 0 0 0 0 0 1 0 1 0 0 0 0 1 0
1 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 1
8 3 0 0 0 0 1 1 3 6 10 1 0 0 0 7 4
11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11
72.7% 27.3% 0.0% 0.0% 0.0% 0.0% 9.1% 9.1% 27.3% 54.5% 90.9% 9.1% 0.0% 0.0% 0.0% 63.6% 36.4%




Healthy Way to Learn IT
Project Evaluation Questionnaire results

CONTROL GROUP (received NO Mentor of Volunteer support)
Initial client interest feedback

2) What did you most want to improve by
participating in this programme
1) What made you interested in this project (Tick all that may apply) (tick only one)
To improve your [To improve you|To learn more about| Concerned about | Other . please To improve | Toimprove | To learn more
CONTROL English language ICT skill diabetes family or friends specify your English | your ICT | about diabetes
GROUP CLIENTS skills who have/may language skills
have diabetes skills
o 12] |1 1 0 0 0 1 0 0
3 13| |1 1 0 1 0 1 0 0
Oy 14] |1 1 0 1 0 0 1 0
°5 15] |0 1 1 0 0 0 0 1
‘g s 16| |2 0 0 1 0 0 0 1
0= 17] |0 1 0 1 0 0 1 0
TOTALS 4 5 1 4 0 2 2 2
CLIENT COUNT 6 6 6 6 6 6 6 6
% 66.7% 83.3% 16.7% 66.7% 0.0% 33.3% 33.3% 33.3%




Diabetes Feedback

1) Have you had any
conversations with family
or friends about diabetes

2) Have you had any
conversations with
them about diabetes

3) Have you passed on what
you have learned about
diabetes to family or

4) As aresult of what you have learned which of the following do

since starting the before participating friends? you expect to change
programme on this programme?|(E.g. Partners, family friends
etc.)
Eat more Cook Reduce Have a Drink Exercise
YES NO YES NO YES NO healthy more Alcohol/ diabete_s more more
healthy stop check with water
meals smoking your GP
1 0 0 1 1 0 1 0 0 1 0 0
1 0 0 1 1 0 0 1 0 1 0 1
1 0 0 1 1 0 1 0 0 1 1 1
1 0 0 1 1 0 0 1 0 0 1 1
1 0 0 1 1 0 1 0 0 0 1 1
1 0 0 1 1 0 1 0 0 1 1 1
6 0 0 6 6 0 4 2 0 4 4 5
6 6 6 6 6 6 6 6 6 6 6 6
100.0% 0.0% 0.0% 100.0% |100.0% 0.0% 66.7% 33.3% 0.0% 66.7% 66.7% 83.3%




English Language feedback

1) As aresult of this
programme would you be
more likely to continue with
further English language

2) As aresult of this

programme do you feel

more confident about
speaking or reading

3) Have you practiced

your English language

skills using Skype
during the course of

4) Do you intend on
using Skype to
continue developing
your English

5) Have you used
Skype for anything
else since starting
the programme?

training ? English? the programme? language skills?

YES NO YES NO YES NO YES NO YES NO
1 0 1 0 1 0 0 1 0 0
1 0 1 0 1 0 0 1 0 1
1 0 1 0 1 0 1 0 0 1
1 0 1 0 1 0 1 0 1 0
1 0 1 0 0 1 0 1 0 1
1 0 1 0 1 0 1 0 1 0
6 0 6 0 5 1 3 3 2 3
6 6 6 6 6 6 6 6 6 6
100.0% 0.0% 100.0% 0.0% 83.3% 16.7% 50.0% 50.0% 33.3% 50.0%




ICT Training feedback

1) As aresult of this

programme would
you be more likely

2) As aresult of this
programme do you
feel more confident

3) As aresult of this
programme has your computer
use changed? E.g, do you use

to continue with about using your computer more often or
further ICT training? computers? for new uses?
YES NO YES NO YES NO
1 0 1 0 1 0
1 0 1 0 1 0
1 0 1 0 0 1
1 0 1 0 1 0
1 0 1 0 0 1
1 0 1 0 1 0
6 0 6 0 4 2
6 6 6 6 6 6
100.0% |0.0% 100.0% |0.0% 66.7% 33.3%




Software Program feedback

2) If you could change
any aspect of the

3) Would you be interested in using a similar program
to learn about other topics (like diabetes) if they were

1) Please rate the following on ascale of 1 -5 software what would it available?
(Where 1 is the worst score and 5 is the best score) be?
General | Design of Ease of Ease of Stability of| Quality of %
Ease of Pages [understanding understanding the the sound Definitely | Possibly | Not sure |Possibly not Definitely
Use what was the English software not
being asked? [language used )

3 3 3 4 2 2 have a chapter select optionin |1 0 0 0 0
3 3 4 4 3 2 no its OK 1 0 0 0 0
0 0 0 0 0 0 none 1 0 0 0 0
3 3 4 5 4 2 improve the sound quality 1 0 0 0 0
3 3 3 4 2 2 I would like to improve the sound |1 0 0 0 0
3 3 4 5 3 2 imp‘rlove the sound quality 1 0 0 0 0
15 15 18 22 14 10 % 6 0 0 0 0
25 25 25 25 25 25 6 6 6 6 6
60.0% 60.0% 72.0% 88.0% 56.0% 40.0% /% 100.0% 0.0% 0.0% 0.0% 0.0%




General Feedback

1) Would you have prefered to have Mentor and 2) If you had received training support do you feel 2) Would you recommend this project to other 3) Would you be
volunteer support on the training? you could have learned more or at a faster rate? members of your family or community? interested in being a
volunteer to help
others use this
software in the
future?
Definitely | Possibly | Not sure Possibly | Definitely Definitely | Possibly | Not sure Possibly | Definitely Definitely | Possibly | Not sure Possibly | Definitely YES NO
not not not not not not
1 0 0 0 0 1 0 0 0 0 1 0 0 0 0 1 0
1 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 1
1 0 0 0 0 1 0 0 0 0 1 0 0 0 0 1 0
0 1 0 0 0 1 0 0 0 0 1 0 0 0 0 1 0
0 1 0 0 0 1 0 0 0 0 1 0 0 0 0 1 0
0 0 1 0 0 1 0 0 0 0 1 0 0 0 0 1 0
3 2 1 0 0 5 1 0 0 0 6 0 0 0 0 5 1
6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6
50.0% 33.3% 16.7% 0.0% 0.0% 83.3% 16.7% 0.0% 0.0% 0.0% 100.0% |0.0% 0.0% 0.0% 0.0% 83.3% 16.7%




Healthy Way to Learn IT
Project Evaluation Questionnaire results

THE NETWORK
FOR CHANGE

COMBINED CLIENT & CONTROL GROUP RESULTS (where applicable)
Initial client interest feedback

2) What did you most want to improve by
participating in this programme
1) What made you interested in this project (Tick all that may apply) (tick only one)
To improve your |To improve you|To learn more about| Concerned about | Other . please To improve | Toimprove | To learn more
CLIENTS GROUP English Ifanguage ICT skill diabetes family or friends specify your English your ICT about diabetes
skills who have/may language skills
have diabetes skills
1] |1 1 1 1 0 0 1 0
— <£ 2| |o 0 1 0 0 0 0 1
=) 3] |11 0 1 0 0 1 0 0
& 4] 1 1 0 1 0 0 1 0
0= 5] |o 1 0 1 0 0 1 0
6] |1 0 1 0 0 1 0 0
- 71 11 1 0 1 0 1 0 0
N o 8] |1 0 1 0 0 0 0 1
5 % 9] |o 0 0 1 1 1 0 0
5= 10] |1 1 1 0 0 1 1 1
11] |0 0 1 0 0 0 0 1
o 12] 1 1 0 0 0 1 0 0
30 13 |1 1 0 1 0 1 0 0
O 5 14] |12 1 0 1 0 0 1 0
55 15| o 1 1 0 0 0 0 1
5= 16] |1 0 0 1 0 0 0 1
o 17] o 1 0 1 0 0 1 0
TOTALS 11 10 8 9 1 7 6 6
CLIENT COUNT 17 17 17 17 17 17 17 17
% 64.7% 58.8% 47.1% 52.9% 5.9% 41.2% 35.3% 35.3%




Diabetes Feedback

1) Have you had any
conversations with family
or friends about diabetes

since starting the

2) Have you had any
conversations with
them about diabetes
before participating

3) Have you passed on what
you have learned about
diabetes to family or
friends?

4) As aresult of what you have learned which of the following do
you expect to change

programme on this programme?|(E.g. Partners, family friends
etc)
Eat more Cook Reduce Have a Drink Exercise
YES NO YES NO YES NO healthy more Alcohol/ diabete_s more more
healthy stop check with water
meals smoking your GP

1 0 0 1 1 0 1 0 0 1 0 1

1 0 0 1 1 0 0 0 0 0 0 1

1 0 0 1 1 0 0 0 0 0 0 1

1 0 1 0 1 0 1 1 0 0 0 0

1 0 0 1 1 0 1 1 1 1 1 1

1 0 0 1 1 0 1 0 0 0 0 1

1 0 1 0 1 0 0 1 0 0 0 1

0 1 0 1 0 1 0 0 0 0 0 1

1 0 1 0 1 0 1 1 0 0 0 0

1 0 1 0 1 0 1 1 0 0 1 1

1 0 0 1 1 0 0 0 0 0 0 1

1 0 0 1 1 0 1 0 0 1 0 0

1 0 0 1 1 0 0 1 0 1 0 1

1 0 0 1 1 0 1 0 0 1 1 1

1 0 0 1 1 0 0 1 0 0 1 1

1 0 0 1 1 0 1 0 0 0 1 1

1 0 0 1 1 0 1 0 0 1 1 1

16 1 4 13 16 1 10 7 1 6 6 14

17 17 17 17 17 17 17 17 17 17 17 17
94.1% 5.9% 23.5% 76.5% 94.1% 5.9% 58.8% 41.2% 5.9% 35.3% 35.3% 82.4%




English Language feedback

1) As aresult of this 2) As aresult of this 3) Have you practiced | 4) Do you intend on | 5) Have you used
programme would you be programme do you feel |your English language|] using Skype to Skype for anything
more likely to continue with more confident about skills using Skype [continue developing]| else since starting
further English language speaking or reading during the course of your English the programme?
training ? English? the programme? language skills?
YES NO YES NO YES NO YES NO YES NO

1 0 1 0 1 0 0 1 0 1
1 0 1 0 1 0 1 0 0 1
1 0 0 1 0 1 0 1 0 1
1 0 1 0 0 1 1 0 0 1
1 0 1 0 0 1 0 1 0 1
1 0 1 0 0 1 0 1 0 1
1 0 1 0 1 0 0 1 0 1
1 0 1 0 0 1 0 1 0 1
1 0 1 0 0 1 0 1 0 1
1 0 1 0 0 1 0 1 0 1
1 0 1 0 0 1 0 1 0 1
1 0 1 0 1 0 0 1 0 0
1 0 1 0 1 0 0 1 0 1
1 0 1 0 1 0 1 0 0 1
1 0 1 0 1 0 1 0 1 0
1 0 1 0 0 1 0 1 0 1
1 0 1 0 1 0 1 0 1 0
17 0 16 1 8 9 5 12 2 14
17 17 17 17 17 17 17 17 17 17
100.0% 0.0% 94.1% 5.9% 47.1% 52.9% 29.4% 70.6% 11.8% 82.4%




ICT Training feedback

1) As aresult of this

programme would
you be more likely
to continue with

further ICT training?

2) As aresult of this

programme do you

feel more confident
about using
computers?

3) As aresult of this
programme has your computer
use changed? E.g, do you use

your computer more often or
for new uses?

YES

NO

YES NO

YES NO

PR R RPRERPRPR[RPRPREPRRPLRERPRLER

O O OO0 OO0 OO0 OO0 OO0 oo o

P PR RPRRPR[RPRPREPRRELPRERPRLER
O O 0O 0 OO0 OO0 OO0 oo oo o
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17

17 0

12 5

17

17

17 17

17 17

100.0%

0.0%

100.0% ]0.0%

70.6% 29.4%




Software Program feedback

2) If you could change any aspect of the |3) Would you be interested in using a similar program

software what would it be? to learn about other topics (like diabetes) if they were
1) Please rate the following on ascale of 1 -5 available?

(Where 1 is the worst score and 5 is the best score)

General | Design of Ease of Ease of Stability of| Quality of /
Ease of Pages [understanding| understanding the the sound - . . Definitely
Use what was the English software Definitely | Possibly | Not sure |Possibly not not
being asked? | language used Z
3 3 4 5 2 3 makg it morg slow with writing so | can copy the word and |1 0 0 0 0
5 5 4 4 5 4 none 1 0 0 0 0
3 3 3 4 3 3 none 0 1 0 0 0
3 2 0 4 4 3 introduce a pause button in the software 1 0 0 0 0
3 3 4 5 3 2 the sound quality should be improved 0 1 0 0 0
5 5 3 5 5 4 there should be a pause 0 1 0 0 0
5 4 4 3 3 4 more usage of basic english required 0 1 0 0 0
3 4 3 3 3 3 none 0 0 1 0 0
3 3 1 4 4 4 to use similar software based on other health issues 1 0 0 0 0
3 2 3 3 3 2 a skip forwards/backward and a pause button reqd 0 1 0 0 0
3 3 2 2 3 3 none 1 0 0 0 0
3 3 3 4 2 2 have a chapter select option in the menu 1 0 0 0 0
3 3 4 4 3 2 no its OK 1 0 0 0 0
0 0 0 0 0 0 none 1 0 0 0 0
3 3 4 5 4 2 improve the sound quality 1 0 0 0 0
3 3 3 4 2 2 | would like to improve the sound quality 1 0 0 0 0
3 3 4 5 3 2 improve the sound quality 1 0 0 0 0
54 52 49 64 52 45 11 5 1 0 0

85 85 85 85 85 85 17 17 17 17 17

%
635% [61.2% [57.6% 75.3% 61.2% [52.9% 164.7% [29.4% [5.9%  0.0% 0.0%




Volunteer support on the training? you could have completed all the training chapters? members of your family or community?
others use this

uuuuuu

Definitely | Possibly | Not sure Possibly | Definitely Definitely | Possibly | Not sure | OSSPl | Definitely
uuuuuuuuuuuu

1
0 1 0 0 0
0 0 1 0




	Healthy way to learn IT data_anonymus4.pdf
	Healthy way to learn IT data_anonymus1.pdf
	Healthy way to learn IT data_anonymus2.pdf
	Healthy way to learn IT data_anonymus3.pdf

