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Remote Control … Services at your Fingertips!

The fight to end the blight of eyesores such as graffiti and fly tipping as well as tackling nuisances like missed bins and potholes, entered the digital age today (Monday 17th July) with the launch of the local authority digital television service iDTV in Birmingham.

iDTV (interactive Digital Television) gives Sky Digital viewers a faster way to access information on, and report problems to,  Birmingham City Council, whilst watching their usual TV programmes. 

The service is being rolled out by Digital Birmingham, an alliance of public private and voluntary sector organisations who share the goal of ensuring that the benefits of global digital technologies are experienced by everybody living, studying, visiting and working in Birmingham.  

The launch of iDTV is being supported by the BBC to coincide with their ‘Press the Red Button Now’ campaign to promote Interactive Digital Television. As well as being available at home, information on iDTV will be displayed in the city centre on the giant TV screen in Chamberlain Square.

Deputy Leader Cllr Paul Tisley, said: “I hope local people will put the full force of their fingertips behind this new digital service. iDTV is just one example of how Birmingham is striving to become the leading European Digital City by 2010.

“The technology will benefit both local people and businesses alike providing not only another way to report problems, but also allowing access to information on key services, jobs, education and leisure events.”

To mark the launch of iDTV local residents are being invited to use the service to report problems with graffiti in their community simply by pressing a few buttons on their remote.

The council has a commitment to respond to all reports of racist or offensive graffiti on public buildings within 48 hours. It will also record the location of other graffiti on its database to help direct cleaning crews next time they visit the area. 

Graffiti on private property / land can also be treated if the owner provides the council with prior consent by completing a Disclaimer. 

iDTV is simple to use.  With your remote control simply press the ‘Interactive’ button then Sky Active, navigate the menu to ‘services and information’ with your arrow keys.  Then select the Local Services icon for Birmingham; people who do not subscribe to Sky Digital can access information on services at http://www.digitv.gov.uk or www.birmingham.gov.uk.

To find out more about digital developments in your community visit www.digitalbirmingham.co.uk.
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For more information please contact:

Note to editors

Birmingham’s iDTV is part of a national scheme spearheaded by Hillingdon Council and funded by the (former) Office of the Deputy Prime Minister (ODPM).

More than 1 in 3 households in the UK currently subscribe to Sky Digital, equating to 8.1 million people (as of 31st March 2006)

