Birmingham taking bold steps into the future

Birmingham is a city with a history of innovation and unique vision and entrepreneurialism. 

Important scientific discoveries were made here by eminent thinkers such as Matthew Boulton and James Watt, and regular full moon meetings of leading industrialists at Boulton’s Soho House, now known as the ‘Lunar Society’ underpinned the economic success of Birmingham as a major player in the Industrial Revolution.

Times have changed since then and Birmingham has grown into a vibrant and cosmopolitan centre with a wide range of thriving trades and employment opportunities from catering and conferences to banking and legal services, creative industries and medical research. We are well poised to take the 21st century by storm, as our recent achievement of the “European City of the Year” award indicates- with this is come new ways of working, using new equipment and requiring new skills, a lot of these relate to the use of technology such as computers, mobile phones and digital TV.
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Digital Birmingham is a new city wide campaign that recognises the importance of such technologies but also appreciates that people are at different stages in using them and have different interests. 

Led by the City Council and working with organisations across the city including BT, the BBC, Birmingham Post & Mail and the Chamber of Commerce, this initiative seeks to help citizens, communities and businesses along the ‘digital journey’. We want it to make it easy to use information and communication technologies to support your learning, locality and lifestyle.

This Forward supplement is here to tell you about three significant and connected pieces of activity that Birmingham City Council and its partners are involved in to ensure that your council continues to be at the forefront of cutting edge creativity and innovation. The Digital Birmingham initiative, the Business Transformation Partnership with Capita and the Council’s Web Development Programme, all of which  demonstrate how your City Council is changing the way it does things to find better ways of delivering services to you.
Love Birmingham, Love Digital: Going Global, Looking Local
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How could digital technology be helpful to you? 

· Would you want to book a GP appointment through your TV screen?

· Find out when your next bus or train is due through a text message? 

· Make a video call so you don’t have to travel? 

· Use the internet to make a free international phone call?

These are just a few examples of the digital world that is already out there and ripe for exploration by you! The Digital Birmingham campaign builds on the fact that digital technology is already here and most of us are already using it but we could benefit more and some people are losing out because they don’t know what to do with it or think that ‘digital’ means unaffordable computers.

We want to help the process of using digital technology more widely and in new ways with an ambition for Birmingham to be a leading ‘digital city’ in Europe where all our citizens are included. When we say digital technology, we mean things like the internet, mobile phones, digital television and small mobile devices such as personal digital assistants (PDAs) etc. Focus is not mainly on the equipment it’s self, but how it can be used as a gateway to useful services, information and entertainment.

Digital TV and broadband internet are already being used by over 50% of people in Birmingham. These technologies open up exciting new worlds and are a great way of accessing things at a time and place that suits you. For example, the BBC’s recent launch of its local TV channel means you can access Birmingham specific news stories 24/7 via their website and through digital satellite, (see http://www.bbc.co.uk/localtv/help/)
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There are many examples of digital technologies being used to reach out to groups of people  in Birmingham. In the Aston Pride area for example there is a mobile van taking IT equipment out to different community groups and a project providing computers to school children in their  homes so that parents and children can learn together. 

Digital Birmingham is starting up a number of pioneering projects to help people into using technology. These vary from schemes that enable employees to obtain a low cost computer  through tax incentive schemes at work and looking at recycling of IT equipment, to all Birmingham citizens being able to get information sent to them by email or text with us setting up an email address for anyone who hasn’t got one.
With 84% of people in the West Midlands indicating that they would like more information about how to protect themselves online, Digital Birmingham has linked to a new government backed campaign ‘Get Safe Online’ which complements existing work in our schools around using the internet safely. Lots of practical tips on steps to take can be found on www.getsafeonline.org. 

The City Council is centrally involved in Digital Birmingham to make sure that the wide ranging benefits of digital technologies are experienced by everyone in our city. One way Digital Birmingham seeks to help is through attracting funding into the city, for example the Digital Challenge- the Government’s £7million competition to show how digital technologies can help connect people, improve communication and build a more cohesive society. We will be approaching the people of Birmingham to find out where you see the future heading and how we can help you get there, starting with our Digital Birmingham launch “Love Birmingham, Love Digital” on Valentines Day.

Flick to the back page of this supplement to find out more…

Getting Involved this Valentine’s Day
Digital Birmingham launches on 14th February 10am-4pm 

Chamberlain Square and Victoria Square

Visit our Marquee in Victoria Square - a chance to see some of
 The different technologies available in Birmingham.From 
gaming technologies to digital TV, mobile phones and 
information on the latest broadband deals. 

Come along and join in the fun, there’ll be a cyber café offering
free internet access, lots of give ways and prizes and you could 
also see yourself on the Big screen in Chamberlain Square
courtesy of the BBC Roving Reporter. 

Trace your family history in the Library theatre as part of the launch of new genealogy website www.ancestry.com, come along and discover your roots. 
Digital Birmingham wants to hear your Valentine’s message to your city! 

Tell us why you love Birmingham and you’ll enter a prize draw to win a mobile phone. 

Email or text you’re your Valentine’s Day message to your loved one and the best message will be shown on the BBC’s Big Screen.

Alternatively, you can film your very own Valentine’s Day video message by dropping into the Central Library or Hall Green, Northfield, Sutton Coldfield or South Yardley libraries. Again, the best messages will be played on the Big Screen

Text: ‘DIGITAL’ and your messages to 07786 200403 or email digital@birmingham.gov.uk
Find out more by visiting www.digitalbirmingham.co.uk
�





�





The benefits of the internet are immense, a broadband connection enabling a variety of tasks to be carried out online in half the time from online banking, to route planning or shopping. Annette King (Digital Birmingham Programme Manager) pointed out: “a family could benefit from an annual saving of around £280 by doing their supermarket shopping online.“








