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DIGITAL BIRMINGHAM

PRESS RELEASE/ KEEPING IT IN THE FAMILY COMP WINNER/ 17.11.08
GRANDMA LEARNS THE IT ROPES FROM 13 YEAR OLD SHERBAZ
They say you shouldn’t teach your granny to suck eggs but, thanks to an initiative promoting IT in the family, a Birmingham schoolboy has scooped a prize for helping his grandma become a computer whizz.

13-year old Sherbaz Khan, a pupil at St John Wall School in Handsworth won Digital Birmingham’s ‘Keeping IT in the Family’ award after teaching his granny how to use a computer using educational comic-style IT guides commissioned by Microsoft and developed by Citizens Online.
Sherbaz’s winning essay ‘My IT Story’ beat off stiff competition from hundreds of other school children to win a Sony PS3.
He was presented with his prize at his grandma’s house by Julian Price, head of citizenship at Microsoft, which is working with Digital Birmingham on extending the initiative.

Sherbaz’s essay describes how he taught his 60 year-old grandmother Naseem to use the computer and how she is now managing to pick up bargains through online shopping. 
“For me it was an outstanding experience teaching someone instead of being taught,” said Sherbaz.
“I started teaching my grandma because I wanted her to improve her life. Despite having a computer, she didn’t know how to use it. The ‘Keeping IT in the family’ booklet gave me the idea and I taught her step by step each week how to start the computer, use Word to write her stories and, most importantly, how to use the internet safely to do her online shopping.”
So enthused was Naseem by the experience that she has signed up for a computer skills course at the local school.
“It was my job to help my grandma because she looked after me when I was young,” Sherbaz explained. “As from now all my family members and even my six year old sister can use the computer safely.”
The series of ‘Keeping IT in the Family’ guides were launched by Digital Birmingham and Birmingham City Council in selected Aston secondary schools earlier this year in response to the Government’s Universal Home Access agenda, for which Birmingham is a pilot. Students were given ‘toolkits’ including the cartoon guides to take home and help other family members learn how to use the computer for useful everyday tasks such as emailing, shopping online, digital photography and searching the web.

‘Keeping IT in the Family’ has been so successful in the city that Digital Birmingham has received additional funding of £38,000 from BECTA to expand the scheme further. Together with Microsoft, the organisation is looking at producing four additional elements which will be available online and in comic form by Easter 2009. They cover family safety online; accessing information online for people with disabilities; healthy eating for families, with links to an online store cupboard and a bespoke diabetes educational software tool; and social networking - what is it and how do you do it? 
Birmingham City Council deputy leader Paul Tilsley, who heads up the Digital Birmingham partnership says that the family IT initiative is vital in closing the ‘digital divide’ especially in more deprived areas.

“Birmingham is taking a lead in ensuring that digital technology can be accessed by all members of society,” he said.  

“The success of ‘Keeping IT in the Family’ just goes to prove that children are often the ones taking the lead when it comes to computers and the internet. We’re thrilled that Microsoft have decided to continue backing the project.” 
“Technology is used by all the family, but we often find that kids are much more savvy about using computers than adults,” added Microsoft’s Julian Price.

“Microsoft is delighted to support Birmingham’s Keeping IT in the Family initiative.  This is vital work to ensure that people of all ages learn and have fun together, to benefit from all the great things that technology can bring, while staying safe online.”
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Notes to editors:

Digital Birmingham is a strategic partnership of private, voluntary and public organisations that aims to establish Birmingham as a leading European digital city by 2010 and to ensure that the benefits of digital technologies are available to all in the city. It is a Birmingham City Council initiative that is being delivered by Service Birmingham. For more information visit: www.digitalbirmingham.co.uk. 



Service Birmingham is a strategic partnership between Birmingham City Council and Capita which will support a transformation in the way the council works; improving services and contributing to its efficiency agenda. The council intends to achieve efficiency savings worth £1 billion by 2016. This strategic partnership forms part of the council's objective to find better and more innovative ways of delivering services for the benefit of employees and citizens.  The principle of this joint venture focuses on the provision of cost effective, sector leading, ICT services and in supporting the council in achieving its business transformation objectives. 

